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Icomos Ename Charter   
 
 
Interpretation  refers to the full  range of potential activities 
intended to heighten public awareness and enhance 
understanding of and engagement with  a heritage site 
(two -way communication) 
 
 

Presentation refers to the carefully planned 
communication of interpretive  content through the 
arrangement of interpretive  information, physical access, 
and interpretive  infrastructure  at a heritage site  
(one-way communication) 
 
      (Icomos 2007) 
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Qualitative Data Collection: observations and interviews 
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Qualitative Data Collection: observations and interviews 
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Zoning, accessibility and  . . .  
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Zoning, accessibility and  . . . paths 
D

A

T

A

 

C

O

L

L

E

C

T

I

O

N

 

1a Plan of itineraries on information board at Knossos  



Zoning, accessibility and  . . . paths 
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Colour and texture of materials used to indicate accessibility  
Ancient Messene 
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Orientation  and  main  axes  of  monuments  
Minoan  palace  and  town  of  Zakros 
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Ancient entrance  

Contemporary entrance  
to the archaeological site  



        Archaeological site of Gournia                                               Cretan village D
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1a Ȱ"ÅÆÏÒÅ χωττ ÙÅÁÒÓ Á ÐÁÌÁÃÅȣ ÎÏ× Á ÒÕÂÂÌÅ ÆÉÅÌÄȱ 

 



Questionnaires  
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Åon-site accessibility 
 
Åspatial perception  

 
Åaesthetics  

 
Åassessment of existing 

interpretative infrastructure  
 
Åcomments 
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1b ¢ŀƎ ŎƭƻǳŘ ƻŦ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ ΨaŜƴǘƛƻƴ о ǘƘƛƴƎǎ ǘƘŀǘ ȅƻǳ ƭƛƪŜŘ ǘƘŜ ƳƻǎǘΩ 
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Spatial Awareness  

15% 

62% 

18% 
5% 

Accessibility  

Extremely Satisfying Very satisfying

Neither Satisfying Nor Disappointing Very Disappointing

Extremely Disappointing No Answer
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 Assessment of  interpretative 
infrastructure  

 Very well  Fairly well Neither well or bad

 Fairly bad Very difficult 5ƻƴΩǘ ƪƴƻǿ 
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Ådegree of awareness 
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Late Minoan I period: 1550-1450 B.C. 



G

O

U

R

N

I

A

 

Stone water basins  (pronounced gournes in Greek) 


